Economic Region

C Pacific NorthWest

ABOUT PNWER

The Pacific NorthWest
Economic Region (PNWER) is

a public-private partnership
chartered by the states of
Alaska, Idaho, Montana,
Oregon, and Washington; the
western Canadian provinces

of Alberta, British Columbia,
and Saskatchewan; and Yukon
and the Northwest Territories.
PNWER is dedicated to
encouraging global economic
competitiveness and preserving
our world-class natural
environment. PNWER is
recognized by both the United
States and Canada federal
governments as the “model”
for regional-and bi-national
cooperation because of its
proven success. PNWER is a
respected voice and resource for
our region. It provides the public
and private sectors a cross-
border forum for unfiltered
dialogue that capitalizes upon
the synergies between business
leaders and elected officials
working to advance the region’s
global competitiveness.

PNWER is the preeminent bi-national advocate for
regional state, provincial, and territorial issues
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Fsiscte:
Members of PNWE
Legislature in Juneau on January 19, 2012

The Régisn’s Future

With over $1 trillion (USD) in gross
‘regional product, the US Pacific
Northwest (Alaska, Idaho, Montana,
Oregon, and Washington) and
Western Canada (Alberta, British
Columbia, the Northwest Territories,
Saskatchewan, and Yukon) is one

of the fastest growing regions of
North America. This region is China’s
and East Asia’s gateway to North
America, and is home to several

major infrastructure projects and
business opportunities. Now, more
than ever, the Pacific Northwest needs
a bi-national, regional advocate that
works with both the public and private
sectors. '

R's capital visit delegation meet with Alaska Governor Sean R. Parnell at the Alaska State

Public and Private
Sector Leadership -

PNWER delivers results on regional

~ issues through action plans

developed within 20 working groups
that correspond to the region’s key
priorities. Each working group is
co-chaired by an industry leader

and a government representative.
PNWER is a forum for collaborative
bi-national planning involving both
the public and private sectors

and offers leadership at the state/
provincial/territorial level in Oregon,
Washington, Idaho, Montana,
Alaska, Alberta, British Columbia,
Saskatchewan, Yukon and Northwest
Territories, and at the national level
in Washington, D.C. and Ottawa.

Pacific NorthWest Economic Region | 2200 Alaskan Way, Suite 460 | Seattle, Washington 98121
P: 206-443-7723 | F: 206-443-7703 | www.pnwer.org



It’s no secret that Canadian visitors — and
second homeowners — have played a big
part in helping Whitefish keep it’s eco-
nomic head above water ... not only for the
last five years, but for the last five decades.
Canadians love Whitefish, and we love
them, too.

But even so, we’ve had some challenges
to deal with — especially in recent years —
with accepting (and converting) Canadian
curreney, and with accepting their Interac
PIN Debit Cards ... the preferred method of
payment for many of our friends from north
of the border.

There’s good news on that front ... but a
potential threat is looming on the Rocky
Mountain Front! '

Competition across the Divide

Now comes news that another Montana
community is making a concerted effort to
“eat our lunch,” as tourism and economic
development agencies in Great Falls are
working hard to position themselves as the

Page 2 New Chamber ,
Website on the way

Page 3 Chamber Awards
Banquet Feb. 23

Page 4 New Members
Page 5 Ribbon-Cuttings
Page 6 Gone Fishin’!

February/March 2012

Feb. 8 luncheon to focus on Canadian market

‘Seeing Red’ — How you can do
more business with Canada!

Canada

| Rl

Certified .,

We Accept Canadian Interac PIN Debit Cards

At last! — Whitefish retailers can now ac-
cept Canadian Interac PIN Debit Cards ...
see Page 3 for the details!

Gateway to Glacier National Park ... and
the Canadian Gateway to Montana!

There are lots of things that Whitefish —
and the Flathead — can do to protect (and
grow) our share of the Canadian market ...
but doing nothing simply isn’ an option!

Charting a ‘Canadian Course’

Feb. 8 at the Lodge at Whitefish Lake,
the Whitefish Chamber’s winter member-
ship luncheon will focus exclusively on
what we can do — as individual businesses
and as a community — to let our Canadian
friends know how much we appreciate their
business, and to identify ways that we can
make doing business with Canada easier ...
and more profitable!

The keynote speaker will be University
of Lethbridge Economics Professor (and
Whitefish second home-owner) Donna
Townley. One of Townley’s specialties is
Canadian Tourism in Montana. In fact, this

See SEEING RED, Page 5



THURSDAY WORLD: N. Koreans mourn falien leader........... Page C3

COMPLETE
WEATHER/B6

Program helps Canadian shoppers _¢anada

The integrated program, and promote participating credit card processing. |
By _.<Z.zm._.._.m HINTZE announced Wednesday by retailers to consumers in Flathead Valley retailers |
The Daily Inter Lake NXGEN Payment Services, the key Canadian markets of often have had to ask Cana-
the Kalispell Chamber of Lethbridge and Cranbrook, dian customers to pay in

A new initiative called Commerce and The Daily according to Deb Coulson, cash or with a credit card
Canada Certified is being Inter Lake, will enable local executive director of market- instead of letting them pay
launched in the Flathead businesses to accept Cana- ing and strategy for NXGEN. in the way many prefer —
Valley to allow business dian Interac PIN debit cards, NXGEN, headquartered in the Canadian Interac PIN

owners to accept Canadian print out credit-card trans- Whitefish, offers a number
debit cards. actions in Canadian dollars  of business services such as See HELPS on Page A3




Any retailer eligible
for Canada program

HELPS/From A1

Debit Card, Coulson said.

“Interac is the payment
choice throughout much
of Canada because it is
s0 entrenched with major
reward programs,” she
said. “The truth is, when
people can’t conveniently
pay the way they prefer,
the result is often that
they choose to spend less
than they might other-
wise. We owe it to our
retailers and our cross-
border visitors to take
down those hurdles and
make it easy.”

Canada Certified is
one of the first tangible
initiatives of the Building
Bridges to Canada effort
sponsored by Montana
West Economic Develop-
ment and the Whitefish
and Kalispell Convention
and Visitors bureaus, said
Kim Morisaki, manager
of client development and
resources for Montana
West.

“Through our commit-
tee work, we are looking
to spur initiatives that
create win-wins and Can-
ada Certified exemplifies
that goal,” Morisaki said.

Building Bridges to
Canada began in May fol-
lowing a presentation by
University of Lethbridge
economics instructor Don-

na Townley that identified |

the challenges Flathead
businesses face in serving
Canadian customers.

It’s estimated by local
economic development
leaders that up to 60 per-
cent of retail revenue that
flows into the Flathead Val-
ley comes from Canadians.

“Canadian visitors are a
large segment of the non-
resident travelers that visit
the Flathead Valley and as
such are very important to
our local economy particu-
larly for hotels and retail-
ers,” said Diane Medler,
director of the Kalispell
Convention and Visitors
Bureau. “Anything we can

- do to make our Canadian

visitors feel welcome will
serve to increase the hum-
ber of visits and length of
stay.”

Retailers who choose
to participate in Canada
Certified will receive free
window decals to display.
The decals will signify
that a business can accept
Interac PIN debit cards,
Coulson said.

Participating retailers
also will have the oppor-
tunity to be part ofa
special advertising supple-
ment produced by the Dai-
ly Inter Lake that will be
inserted in the Lethbridge
Herald in early February
and delivered to 10,000
residents in Cranbrook.

Coulson said social
media will be used to
promote Canada Certi-
fied and further expand
consumer awareness and
merchant impact in the
coming weeks.

Any retailer is eligible
to participate in Canada
Certified. For details,
email bstrodtbeck@nxgen.
com or call 730-7649.

| For TOP Quality
| Furniture and
 Floor Covering...

Buy your
| flooring
| from us...
Get

| 50 off

(Furniture 8l H'oﬂbac
d

Interior Consultant

| Accgsrslories) |
| melby's
892-2878

Home Interiors, Inc.
2620 Hwy 2 West
Columbia Falls, MT

www.melbysinc.com

i
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2000-2010 Montana Nonresident
-Traveler Expenditure Trends

January, 2012 .
Kara Grau, M.S.

Total Inflation-Adjusted Expenditures

:$3,500
53,250

k)

3

$3,000

-$2,750
.,“.mNmoo

rs 6f 2010 doll

'$2,250
$2,000

- Total Expenditures

(#hillio

51,750
$1,500

2006 2007 2008 2009

2010

Total Actual Expenditures

Total Expenditures

2006 2007 2008 2009 2010

._.oﬁm_mmﬂmzo?m&cﬁma Expenditures

(in miltions of 2010 dollars?) C$2,097  $2,117
% Changeifrom Previous Year _ 0.4% 1.0%
Total Actual Expenditures (in millions) $1,656 $1,719
% Change from Previous Year 3.8% 3.8%

$2,182
3.1%

$1,800
4.7%

$2,221 $2,260 $3,076 $3,152 $3,244 $2,763 $2,309  $2,447
1.8% 1.8% N/AS 2.5% 29% -14.8% -16.4% 6.0%

$1,874 $1,958 $2,755 $2,914 $3,085 $2,728 $2,272 $2,447
4.1% 4.5% N/A® 5.8% 59% -11.6% -16.7% 7.7%

tus. Dept.ofdlabor, Bureau of Labor Statistics. Consumer Price Index - All Urban Consumers (CPI-U). 1982-1984=100.

Data is‘collected quarterly. Therefore, 2010 year total expenditure is the weighted average of quarterly expenditures.

*Compatisor-to previous years is not advisable due to changes in mode! data,

©2011 ITRR
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2001-2011 Montana Nonresident
Traveler Expenditure Trends

$3,500 o

Total Inflation-Adjusted Expenditures

=2
$3,250 AN .
$3,000

$2,750
$2,500

$2,250

Total Expenditures

$2,000
$1,750

{millions of 2009 dollars)

$1,500

2007 2008 2009 2010

2011

Total Actual Expenditures

Total Expenditures

2007 - 2008 2009 2010

Total Inflation-adjusted Expenditures

(in millions Qa NOHH Qo__mqm V . N mw;mm )
9% Change ?03 P,mso:m <mm« T 0%
._.oﬁm_ >nEm_ mx_om_.a;:_.mm :: 3____03& mH 719
% n:m:mm #oB Previous Year . L as%

Wi

mp 874

53173 $3251 sasts  s28%0 $2382
N.me " ..u.h.u..wm : |wm.b.w» ..

m,p.w.mm mwhmm ,mm.m”_.h, mw 085 52,728 .,,mw 272
A% AS5% . NAY

58%  5.9% -116%  -167%

$2,524 $2,774

- 60%  9.9%

$2,447 $2,774
7.7% - 13.4%

ys, Dept. of Labor, Bureau of Labor Statistics. Consumer Price Index - Alt Urban Consumers (CPI-U). 1982-1984=100.

?Data is collected quarterly. Therefore, year total expenditure is the weighted average of quarterly expenditures.

3Comparison to previous years is not advisable due to changes in model! data.

April, 2012
Kara Grau, M.S.

www itrr.umt.edu

©2012 ITRR
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KALISPELL

' Chamber of Commerce |

Providing Economic, Community, and Workforce Development Services

www.kalispelichamber.com

Chamber Unveils 2012 Agenda

The Kalispell economy is improving - but too slowly, weakly, and insufficiently to put our region back to
work. In 2012, the Kalispell Chamber’s policy agenda will focus on action that will accelerate economic
expansion, job creation, and competitiveness in the global economy. Our agenda will focus on six areas:

Expand Trade and Tourism. With Kalispell hotel occupancies up seven percent in 2011, tourism is a
bright spot in our regional economy and the largest job creator over the past year. The Chamber will
launch the second year of a 5-year, $3.0 million campaign to promote Kalispell as a premier visitor and
meeting destination. Expansion of trade and visitation with Canada, which contains a market of 1.5
million people just north of the border, is also high on the Chamber’s jobs agenda.

Advance Pro-growth Legislation and Regulatory Reform. In Montana’s 62" Legislative Session, the
Legislature achieved workman'’s compensation reform resulting in a 20 percent average state-wide
decrease in rates and also a reduction of the business equipment tax. However, that 20 percent
decrease only moved Montana from the worst to the fifth worst rates in the nation, so there is still much
work to do. Locally, the City Council started this year with a repeal of transportation impact fees, making
a strong statement that it will take the steps necessary to re-energize the construction economy and grow
employment. The Chamber will push to eliminate overreaching regulations that drive up the costs of job
creators and make it harder to hire new employees and invest in our community.

Drive Innovation Agenda. Our area features innovation companies in energy, semiconductor
equipment manufacturing, small arms manufacturing, unmanned aerial vehicles, and much more. Our
innovation agenda requires advanced capabilities at our community college and a strong K-12 education
system. The Chamber will support these high growth industries through advocacy and Business Expansion
and Retention resources. The Chamber will also make a priority of its work with second-stage businesses
— those with 10-99 employees and $1 million+ in sales. This group of Montana businesses has an outsized
impact on job creation because they have 39 percent of the jobs in the state while comprising just eight

percent of the business establishments.

Build Transportation and Infrastructure. As we enter 2012, Allegiant Air has just announced non-
stop service to the San Francisco Bay Area and work is well underway for the Hutton Ranch Connector
roadway. The Chamber will press for the completion of the Kalispell Alternative Route and for the
expansion of the commercial air service network. Favorable renewal of surface transportation funding
legislation that expires in March and investment in broadband infrastructure are also top Chamber

priorities.

Develop our Resources Responsibly. The recent announcement of a power purchase agreement
between FH Stoltze Land and Lumber Company and Flathead Electric Cooperative for a 2.5 megawatt
cogeneration facility is an encouraging sign for the development of a Northwest Montana renewable
energy industry based on woody-biomass. The Chamber will continue its call for responsible
development of our natural resources to create good paying jobs and tax revenue for schools and

government services.

Increase Member Value. The Chamber will create new benefits that will add value and drive business
to our members. The Chamber will add a mobile web application to the Kalispell Chamber and the
Convention and Visitor Bureau web sites which will result new customers for members.
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